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1. FAQ’s 

Q. Why have the CSP’s closed? 

A. On 13 October 2016 Bristol City Council opened a public consultation 

on its draft Corporate Strategy and budget savings proposals to close a 

funding gap of £100m+ over the coming 5 years. 

Part of the proposals included the closure of the outer Citizen Service 

Points at Hartcliffe, Fishponds, Southmead and Ridingleaze (Lawrence 

Weston). 

 

Q. When was this decided? 

A. The consultation closed on 5 January 2017 and the budget proposals 

were passed over for consideration by Cabinet. 

At the Full Council meeting on 21 February 2017 the main budget 

recommendations were approved without any amendments. Two weeks 

later it was decided that the closure date for the CSP’s would be 31 

March 2017. 

  

Q. What do I do now? 

A. The remaining Citizen Service Point is at 100 Temple Street in the 

centre, near Temple Meads train station. However, many of our services 

are available online, such as paying bills or rent, and providing evidence 

for benefit claims. There are still phone lines into the contact centre 

where the majority of service enquiries can be answered. 

An alternative to Scancoin machines for council tenants paying rent in 

cash is to use a yellow payment card at Post Offices or shops where 

PayPoint is accepted. 
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2. How to contact us 

Many of our services are available online at bristol.gov.uk and you can 

register for a Bristol Account allowing you to access information about 

the services you use, for example viewing your rent balance or see how 

your housing benefit is worked out. 

Please see contact details below: - 

Housing Benefit and Council Tax Reduction – make a claim, report a 

change in circumstances, manage your claim online. 

0117 922 2300 

Council Tax – pay your bill, tell us you’re moving, discounts and 

exemptions. 

0117 922 2900 

Waste and Environmental Services – report missed collection, report 

street issues, order bins, recycling information, bulky waste collection. 

0117 922 2100 

Council Housing – pay your rent, report repairs, make tenancy changes, 

order keys, report a problem in a communal area. 

0117 922 2200 

Home Choice Bristol – apply for council or housing association 

properties, information about priority and bands. 

0117 922 2400 

Housing Advice – find out how we can help you if you’re homeless, or 

think you might be homeless in the future 

0117 352 6800 

Residents Parking, Blue Badges & Travel Cards – residents parking, 

disabled parking & concessionary travel 

0117 922 2600 

 

http://www.bristol.gov.uk/
https://www.bristol.gov.uk/c/portal/layout?p_l_id=24692
https://www.bristol.gov.uk/council-tax
https://www.bristol.gov.uk/c/portal/layout?p_l_id=21026
https://www.bristol.gov.uk/housing/council-housing
http://www.homechoicebristol.co.uk/Data/ASPPages/1/34.aspx
https://www.bristol.gov.uk/housing/homeless-or-at-risk-of-being-homeless
https://www.bristol.gov.uk/parking/disabled-parking
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Temple Street Citizen Service Point  

Address 100 Temple Street, Bristol BS1 6HT 

Opening hours: 9am to 5pm, Monday to Friday 

The Citizen Service Point at 100 Temple Street is a self-serve office; 

where citizens visit for pre-booked appointments however staff members 

are on hand for help and advice. 

There is no parking at 100 Temple Street; however there are public car 

parks nearby. There are also standard parking bays located on Portwall 

Lane. 

There are Disabled Parking Bays on Portwall Lane for Blue Badge 

holders. 

There is a bus stop within 150m of the office. 

The nearest National Rail station is Temple Meads. 
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3. How to apply for Housing Benefit / Council 

Tax Reduction 

You can make a new application for Housing Benefit/Council Tax 

Reduction by clicking here.  

Alternatively visit bristol.gov.uk and click on ‘Benefits & Financial Help’ 

on the left hand side: - 

 

On the next page, please click on ‘claim housing benefit’ button. 

 

On the next page, you can read more about if you are able to claim, how 

you can be paid any benefit you’re entitled to and how it is worked out. 

To go ahead and make a claim, please click: - 

 

 

To make a new claim, please click ‘New Claim Form’. You can also 

restart an incomplete claim form too by clicking ‘Restart Incomplete 

Claim Form’. You can use this form if you want to claim Housing Benefit, 

Council Tax Reduction or both. 

 

 

 

https://www.bristol.gov.uk/claim-housing-benefit
http://www.bristol.gov.uk/
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Whilst filling in the online form, you will need to be able to answer the 

many questions about your income and household. Once you have read 

through the guidance above, please click next.  

 

You will now be given a form code as circled below. By entering a 

password and email address you can return to the form to complete it 

later if you need to. 

 

 



     
 

7 
Citizen Services March 2017 

Once you press next, you will now be asked to fill in the form. If you are 

unsure at any time what any of the questions mean, please click the   

icon. A box will appear explaining what is needed.  

At any point whilst completing the claim form, you can go back to 

previous pages to edit/review by clicking on the drop-down box which is 

at the top of the page (shown below). 

 

After completing the initial 3 pages, you are able to add any notes or 

further information you wish to in the notes box. This is available at the 

bottom of following pages (shown below).  

 

 

Once you have completed the form, press  

You will receive confirmation by email that you have submitted an 
application for Housing Benefit and/or Council Tax Reduction. 

Please wait up to 21 days for a response to your application.  

We’ll send you a benefit decision letter when your claim has been 
decided. 
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4. How to provide evidence in support of a claim 

using a computer 

You will be able to send us documents that support your Housing Benefit 

or Council Tax Reduction claim. 

If you’ve been asked to supply original documents, you’ll need to visit 

100 Temple Street Citizen Service Point.  

Before you start, you will need – 

1. Your claim reference number, you'll find this on any letters we've 

sent, or your National Insurance Number 

2. Have documents available on your computer that you want to send 

to us. These might have been scanned from the originals. 

Take this link https://www.bristol.gov.uk/benefits-and-financial-

help/send-us-evidence-to-support-your-benefit-claim 

Or, go to www.bristol.gov.uk  

                     

                                          

Find ‘Benefits and 

financial help’ and click on 

either Housing Benefit or 

Council Tax Reduction 

Click on ‘Send us 

evidence’ 

https://www.bristol.gov.uk/benefits-and-financial-help/send-us-evidence-to-support-your-benefit-claim
https://www.bristol.gov.uk/benefits-and-financial-help/send-us-evidence-to-support-your-benefit-claim
http://www.bristol.gov.uk/
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You will see this page. Read it through, and then click here 

 

Click on ‘Send us 

evidence’ 
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You will be asked to provide your details – 

 Claim reference number / National Insurance number 

 Full name 

 Postcode and address 

 Email address / Phone number 

When this is complete, click  

 

You can use files that are already on your computer. Select from the list 

the type of evidence you want to send and then click ‘Choose File’. You 

can then search your computer’s folders for the documents you want to 

send.  

 

It will be confirmed if your file is successfully uploaded  

You can send us more than one type of file at a time. When ready click 

on ‘Next’. 

On the next screen you can give any further information if you need to in 

support of your claim. 

Finally, you can check what you are about to send us on the ‘Preview 

your details’ page. Here you can make changes if necessary. 

When ready click  

Once you have provided evidence to us, you should hear back from us 

within 21 days. 
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5. How to provide evidence in support of a claim 

using a smartphone or tablet 

You will be able to send us documents that support your Housing Benefit 

or Council Tax Reduction claim. 

If you’ve been asked to supply original documents, you’ll need to visit 

100 Temple Street Citizen Service Point.  

Before you start, you will need – 

3. Your claim reference number, you'll find this on any letters we've 

sent, or your National Insurance Number 

4. access to a smartphone or tablet/iPad, so you can upload 

documents 

Take this link https://www.bristol.gov.uk/benefits-and-financial-

help/send-us-evidence-to-support-your-benefit-claim  or, go to 

www.bristol.gov.uk and scroll down the page. 

 

 

 

                                                           

1. Find ‘Benefits and financial help’ 

and choose either Housing Benefit 

or Council Tax Reduction 

2. Choose ‘Send us 

evidence’ 

https://www.bristol.gov.uk/benefits-and-financial-help/send-us-evidence-to-support-your-benefit-claim
https://www.bristol.gov.uk/benefits-and-financial-help/send-us-evidence-to-support-your-benefit-claim
http://www.bristol.gov.uk/
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You will see this page. Read it through, and then choose 

 

                    

 

You will be asked to provide your details – 

 Claim reference number / National Insurance number 

 Full name 

 Postcode and address 

 Email address / Phone number 

When this is complete, choose  
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Take your photo, making sure all the information can be read. 

It will be confirmed if your photo is successfully uploaded  

You can send us more than one type of file at a time. When ready select 

‘Next’. 

On the next screen you can give any further information if you need to in 

support of your claim. 

Finally, you can check what you are about to send us on the ‘Preview 

your details’ page. Here you can make changes if necessary. 

When ready click  

Once you have provided evidence to us, you should hear back from us 

within 21 days. 

1. Choose from the list the 

type of evidence you are 

sending 

2. Select ‘Choose file’ and 

you get the option to take 

a photo of your document 
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6. How to manage your Housing Benefit online 

You will be able to view next payment information, report a change of 

circumstances, view your benefit entitlement and view letters. 

Before you start you will need – 

1. A valid email address 

2. Your Housing Benefit claim reference number 

3. Your National Insurance Number 

Use this link to set up your Bristol Account 

https://www.bristol.gov.uk/benefits-financial-help/manage-your-benefit-

account-online 

Or, go to www.bristol.gov.uk  

Click on ‘Your account’ 

 

                                              

Click on Housing 

Benefit 

https://www.bristol.gov.uk/benefits-financial-help/manage-your-benefit-account-online
https://www.bristol.gov.uk/benefits-financial-help/manage-your-benefit-account-online
http://www.bristol.gov.uk/
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You will come to this page

 

Choose ‘Create account’ and you will see 

                                                                   

Fill in your name and 

postcode 

Click ‘Find address’ 

 

Select where you live from 

the drop-down list that will 

appear 
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Check your email inbox for an email from Bristol City Council. If it is not 

there, check your ‘spam’ folder. 

You will need to enter a 

valid email address and 

set up a password. 

When you click on 

‘Create account’ a 

confirmation email will 

be sent to you so that 

you can complete the 

setting up of your 

account. 

This page will appear to 

request you do this. 
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You will be able to add your Housing Benefit details to your account. 

 

 

 

 

 

The email you receive will 

look like this. 

Follow the instructions to 

confirm your email and set 

up your account. 

You will now be able to 

log in to your account. 
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Select ‘Manage your Housing Benefit online’ 

 

                                          

You will only have to 

give your Housing 

Benefit reference and 

National Insurance 

number the first time 

you log in. 

 

The second time you 

will go straight to the 

next screen 
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You have now set up your account. 

You will be able 

to view your 

next payment 

details. 

Or choose one 

of the other 

options, such as 

providing 

evidence. 
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7. How to pay online 

1. Making payments has never been easier online 

You will need a reference number (for example a Council Tax/Rent 
account number) and your debit or credit card to complete the payment. 

Please click here.  

Or alternatively visit our homepage bristol.gov.uk and click: - 

  

 

Once this button has been selected you will be taken to the online 
payments site as shown below.  Please now click: -  

 

 

 

https://www.bristol.gov.uk/pay-council-bills-fines-invoices
http://www.bristol.gov.uk/
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2. You can pay online for the majority of Council services.  

 

Choose your service from the list below: - 

 

 

Data protection 

It is our policy to protect your privacy and to do all we can to make your 
online payments to the council secure. 

The data that you give during the online payment will only be used to 
record and process your payment.  

We will follow the principles of the Data Protection Act 1998 and make 
sure that the data is used for no other reason and not given to any third 
party apart, from our agent Capita plc. 
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3. Enter your reference number 

Enter your reference number, any other information requested, and the 
amount you want to pay. 

If your reference number is not recognised you will not be allowed to 
carry on with your payment. 

 
If you think you may have entered the reference incorrectly, please re-
enter it.  

 

 

4. Your credit or debit card details 

If you choose to pay by credit card, an additional charge of 1.8% will be 
added to your payment except for Penalty Charge Notices. 

No extra charge is made for using a debit card. 

It will take a few seconds whilst the system gets authorisation for your 
payment. 

Depending upon your bank, please allow up to five working days for your 
payment to clear. 

 

5. Confirmation of your payment will be displayed 

If you have entered your e-mail address a confirmation of payment will 
be sent to you. 
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How to Pay by Direct Debit 

You can also choose to pay for certain services, such as Council Tax & 

Rent by Direct Debit.  You will need your account reference number and 

your bank account number and sort code. 

Paying your Council Tax by Direct Debit 

You can set up a Direct Debit to pay your Council Tax by clicking here or 

alternatively visit bristol.gov.uk and click ‘Payments’ listed under the 

‘Council Tax’ heading.  

       

On the following page under the heading ‘Council Tax Payments’ click: - 

     

On the following page you are advised what information is required in 

order to set up your direct debit. If you have your details please click ‘Set 

up a Direct Debit online’. 

 

https://www.bristol.gov.uk/council-tax/pay-your-council-tax
http://www.bristol.gov.uk/
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One the next page, once you are happy with the information you have 

read, please click  

 

 

On the following page, you will be told what dates you can choose to pay 

your direct debit (shown above).  

 

Once you have read the further information displayed, please again click 

  

 

Now you are ready to set up your Direct Debit. To enter your details, 

click: - 
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You will now come to this page. Please enter your 11 digit account 

number in the below box and click on ‘Continue to bank details’.  

 

 

On the next page, please enter your bank details. Here you can also 

click on ‘check bank details’. Your bank address will then be shown.  
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Now you can select the date you want your payment to come out and 

also enter your contact details. A receipt will be sent by email if an email 

address is entered.  

 

Once complete please click  

 

On the next page, you can check over your details. If you want to make 

changes press ‘back’. To set up your direct debit, press 

 

 

You have now set up your Direct Debit. You will receive an updated 

Council Tax bill in 3-5 working days.  
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Pay your Rent by Direct Debit 

To pay your rent by Direct Debit, you will need to complete a Direct 

Debit Mandate. This can be found here.  Alternatively, please visit 

bristol.gov.uk. Scroll down and click ‘Council Housing’ listed under the 

‘Housing’ tab. 

 

On the following page click       

    

Please click on    to download the 

document.  It will need to be printed out and completed.  

 

Please fill in the whole form and send it to:  

 

Rent Management Service (100TS), 
PO Box 3176, 
Bristol 
BS3 9FS 

https://www.bristol.gov.uk/documents/20182/34464/Direct%20Debit%20Form_Layout%201.pdf/b3df5592-d7fb-4c11-8669-f87e0a7a9fb7
http://www.bristol.gov.uk/
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8. How to manage your Rent Account online 

You will be able to view your current balance and balances and other 

accounts you hold.  

Before you start you will need – 

1. A valid email address 

2. Your Rent Account Number 

3. Your Date of Birth 

Use this link to set up your Bristol Account 

https://www.bristol.gov.uk/housing/check-your-rent-balance 

Or, go to www.bristol.gov.uk  

Click on ‘Your account’ 

 

                                              

 

 

Click on ‘Tenants’ 

https://www.bristol.gov.uk/housing/check-your-rent-balance
http://www.bristol.gov.uk/
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You will come to this page:  

 

Choose ‘Create account’ and you will see 

                                                                   

Fill in your name and 

postcode 

Click ‘Find address’ 

Select where you live from 

the drop-down list that will 

appear 
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Check your email inbox for an email from Bristol City Council. If it is not 

there, check your ‘spam’ folder. 

You will need to enter a 

valid email address and 

set up a password. 

When you click on 

‘Create account’ a 

confirmation email will 

be sent to you so that 

you can complete the 

setting up of your 

account. 

This page will appear to 

request you do this. 
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You will be able to add your Rent Account details to your account. 

 

 

 

 

 

The email you receive will 

look like this. 

Follow the instructions to 

confirm your email and set 

up your account. 

You will now be able to 

log in to your account. 
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Select ‘Manage your tenant account online’ 

 

 

                                            

You will only 

have to give your 

rent account 

number and date 

of birth the first 

time you log in. 

 

The second time 

you will go 

straight to the 

next screen. 
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You have now set up your account. 

You will be 

able to view 

your rent 

balance at 

your current 

property and 

view balances 

at any 

previous 

property.  

You can also 

choose to 

make a 

payment. 
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9. How to request a new or replacement payment 

card 

In order to pay your rent at a Post Office or any Paypoint location, you 

need a housing payment swipe card. If you are a current tenant your 

card will be yellow. If you are a former tenant and you paying off arrears, 

your card will be white.  

In order to order a new or replacement payment card please click here. 

Alternatively go to bristol.gov.uk and scroll down until you see: - 

  

Please then click on ‘Council housing’.  

 

On the next page on the top left hand side please select: 

   

You will now come to this page: - 

 

 

https://www.bristol.gov.uk/housing/form-rents-enquiry
http://www.bristol.gov.uk/
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Please scroll to the bottom of this page until you reach the heading ‘In 

Person’. Please now select ‘request new/replacement cards’. 

 

 

You will now come to the ‘Rents Enquiry Form’. Please complete your 

details in full. At the bottom of the page in box titled ‘details of enquiry’ 

please state you wish to order a new/replacement card. 

  

Once you have finished, click   

 

 

You have now ordered a new/replacement card. Please allow 10-15 

working days for the card to be delivered.  
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10. How to report a repair online 

You will be able to tell us about a problem with your home. 

Use this link https://www.bristol.gov.uk/housing/report-a-repair 

 - Or - 

Go to bristol.gov.uk and from the home page click on ‘Report a repair’ 

which is under ‘Housing’. 

 

 

                                                

 When you are ready, click on ‘Report a repair’. 

  

You can check if the 

repair is your 

responsibility or the 

Council’s. 

And also find out what 

is a chargeable repair. 

If elderly or disabled, 

you may get free help 

with smaller repairs 

https://www.bristol.gov.uk/housing/report-a-repair
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There are three steps to take when reporting a repair online. The first 

one will look like this 

                                                                                                   

        

 

You will now be able to select the type of repair that we need to look at. 

You will have a series of options that ask you what the problem is 

related to (for example, plumbing) and where the problem is (for 

example a leaking bath).  You will also be given a box to write in to tell 

us anything else that you think is relevant. 

       

To submit the repair request click on ‘Report these repairs’. 

   

Depending on the type of repair, you will be contacted within 5 working 

days or be asked to select an appointment time.

Confirm that you are a 

Council tenant 

Enter your postcode 

and click ‘Find address’ 

From the list that 

appears, choose your 

home, then click ‘Next’ 

 

Example of reporting 

a repair about a 

leaking bath 
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11. How to manage your Council Tax Account 

online 

You will be able to view your current balance, your instalment plan and 

any bills issued against your account. 

Before you start you will need – 

1. A valid email address 

2. Your 11 digit Council Tax Account Reference Number 

Please click here to setup your Council Tax Account. Or go to 

bristol.gov.uk  and click ‘Your Account’. 

 

 

 

      

 

 

 

Select 

‘Council 

Tax’ 

https://ctstatements.bristol.gov.uk/
http://www.bristol.gov.uk/
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You will come to the page shown below. 

 

 

Please select ‘register for an online account’ to begin registration which 

should take no longer than a few minutes.  

 

Once reading through the information entitled; ‘You are about to register 

for an Online Account’ please click   
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You will now need to enter your email address, a password and select a 

question from the drop down list.  

 

 

Once you have entered the details, please click ‘Finish’. The below box 

will then appear.  

 

 

 

You are now registered as having an online account. You now need to 

activate it.  
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You will now be sent an email with an activation code. If it is not in your 

inbox, check your ‘spam’ folder.  Please follow the instructions below 

and note your activation code.  

 

 

You will now be taken back to the log in page where you can log in as a 

registered user.  

 

You will now need to enter your activation code in the box: - 

 

Once you press continue you will see this message: - 
 

You have successfully activated your account. You may now begin 
to enrol for services.  

 
Now you can add your Council Tax Account to your account by clicking 
on enrol for services.  
 
 
 
 

https://ctstatements.bristol.gov.uk/run?5XrY-tgK4V9r_x-HzjAOuGf4Eh6h-lrilb0ycbfeD4_vTabzGjMGsnVXkM0rIZ96RiEqsRh_qovefiFCxfTunx_L6HGSH9dMBoqBKhOwnQwd6fWD5de0-IQxgT2oXU8GJ2kf-c_Y0J1OyB_9I3-yLeW0zyKJK6CmOgWP_fGWm38
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On the next page, under ‘Add account’, please click Council Tax.  
 
 

 
 
You will now come to this page. Now, please enter your Account 
Number and Post Code. However you will also will need to obtain your 

unlock code. To be sent your unlock code by email, click  
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You will now come to this page.  
 

 
 

You will now be sent an email with an unlock code. If it is not in your 

inbox, check your ‘spam’ folder. Please follow the instructions below and 

note your unlock code.  

 

You will now come to this page once you have logged back in:  

Please enter your unlock code here.  
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Once you press ‘unlock’ you will be taken to the account homepage 

(shown below). To view further account information, please click on the 

account number. Your current balance is also shown. 

 

 

 

 

You will now be able to view your statements and e-bills using the 

column on the left hand side:  

 

If you have more than one property or Council Tax account, you can add 

others to your online account. You would once again need the account 

number(s) and post code(s). You will also be sent an unlock code for 

each account you wish to add.  

 

You have now set up your account. 
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 12. Other ways to pay – Hartcliffe 

If you wish to make a payment by Cash, you can do this at any Post 

Office or PayPoint.  

 

The nearest Post Office Locations are: - 

 

Post Office    K P Newsagents 
Symes Avenue    103 Fulford Road, 
Unit 7 Peterson House,  Bristol, BS13 0AD 
Bristol, BS13 0BE    
    
McColls     Post Office 
36 Belland Drive    Inns Court Green,  
Bristol, BS14 0EW    111 Marshall Walk 
      Bristol, BS4 1TR 
 

To search for the nearest Post Office location to you, please click here 
or visit www.postoffice.co.uk/branch-finder 
 

 

The nearest PayPoint Locations are: - 

 

McColls     K P Newsagents 
2 Teyfant Road,    103 Fulford Road 
Bristol, BS13 0RF   Bristol, BS13 0AD 
 
McColls     McColls 
534 Bishport Avenue   36 Belland Drive 
Bristol, BS13 9LJ    Bristol, BS14 0EW 
 
 
To search for the nearest PayPoint location to you, please click here or 
visit www.paypoint.com/en-gb/consumers/store-locator 
 

http://www.postoffice.co.uk/branch-finder
http://www.postoffice.co.uk/branch-finder
https://www.paypoint.com/en-gb/consumers/store-locator
http://www.paypoint.com/en-gb/consumers/store-locator
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 13. Other ways to pay – Fishponds 

If you wish to make a payment by Cash, you can do this at any Post 

Office or PayPoint.  

 

The nearest Post Office Locations are: - 

 

Co-Operative    Post Office  
12 Straits Parade   253 Lodge Causeway 
Bristol, BS16 2LE   Bristol, BS16 3RB 
    
Baryah’s     Beech Hill Post Office 
327-329 Fishponds Road  1-3 Frome Valley Road 
Bristol, BS5 6QG    Bristol, BS16 1HD 
 

To search for the nearest Post Office location to you, please click here 
or visit www.postoffice.co.uk/branch-finder 
 

 

The nearest PayPoint Locations are: - 

 

Jays News & Booze   Fishponds Local  
635 Fishponds Road,   731 Fishponds Road 
Bristol, BS16 3BA   Bristol, BS16 3UP 
 
Co-Operative    Causeway Cards 
12 Straits Parade    257 Lodge Causeway 
Bristol, BS16 2LE   Bristol, BS16 3RA 
 
 
To search for the nearest PayPoint location to you, please click here or 
visit www.paypoint.com/en-gb/consumers/store-locator 
 
 
 

http://www.postoffice.co.uk/branch-finder
http://www.postoffice.co.uk/branch-finder
https://www.paypoint.com/en-gb/consumers/store-locator
http://www.paypoint.com/en-gb/consumers/store-locator
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 14. Other ways to pay – Southmead 
 
If you wish to make a payment by Cash, you can do this at any Post 

Office or PayPoint.  

 

The nearest Post Office Locations are: - 

 
McColls     McColls   
12 Arnside Avenue   296 Charlton Road 
Bristol, BS10 6AT   Bristol, BS10 6JU 
    
McColls      Westbury Post Office 
155 Crow Lane    High Street 
Bristol, BS10 7DR   Bristol, BS9 3EE 
 

To search for the nearest Post Office location to you, please click here 
or visit www.postoffice.co.uk/branch-finder 
 

 

The nearest PayPoint Locations are: - 

 

Tesco Express    Liquor Wine & Outlet  
244 Greystoke Avenue   79 Greystoke Avenue 
Bristol, BS10 6BQ   Bristol, BS10 6BA 
 
McColls     Premier Store 
12 Arnside Road    455 Southmead Road 
Bristol, BS10 6AT   Bristol, BS10 5LZ 
 
 
To search for the nearest PayPoint location to you, please click here or 
visit www.paypoint.com/en-gb/consumers/store-locator 
 

 
 

http://www.postoffice.co.uk/branch-finder
http://www.postoffice.co.uk/branch-finder
https://www.paypoint.com/en-gb/consumers/store-locator
http://www.paypoint.com/en-gb/consumers/store-locator
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 15. Other ways to pay – Ridingleaze 
 
If you wish to make a payment by Cash, you can do this at any Post 

Office or PayPoint.  

 

The nearest Post Office Locations are: - 

 

Co-Op     McColls   
78-84 Ridingleaze   160 Shirehampton Road 
Bristol, BS11 0QB   Bristol, BS9 2EB 
    
Post Office    Henbury 
5 The Parade    141-145 Station Road 
Bristol, BS11 9TS   Bristol, BS10 7LZ 
 

To search for the nearest Post Office location to you, please click here 
or visit www.postoffice.co.uk/branch-finder 
 

 

The nearest PayPoint Locations are: - 

 

Costcutter     Co-Operative  
34 Ridingleaze    78 Ridingleaze 
Bristol, BS11 0QE   Bristol, BS11 0QB 
 
Good News     McColls 
60 Ridingleaze     3 Beverston Gardens 
Bristol, BS11 0QB   Bristol, BS11 0SB 
 
 
To search for the nearest PayPoint location to you, please click here or 
visit www.paypoint.com/en-gb/consumers/store-locator 
 

http://www.postoffice.co.uk/branch-finder
http://www.postoffice.co.uk/branch-finder
https://www.paypoint.com/en-gb/consumers/store-locator
http://www.paypoint.com/en-gb/consumers/store-locator

